Chinh sach Bao mat Bot Discord SGB
ShiGiunBot

Gi6i thiéu
Chinh sach bao mat nay dugc xay dung nham dam bao rang quyén riéng tu ctia nguoi dung khi
str dung Bot Discord SGB (do Ddi ngii ShiGiunBot phat trién va van hanh) duoc t6n trong va
bao v€ mdt cach nghiém ngat. Bo1 ngli ShiGiunBot cam két thu thap va xu 1y dir liéu ca nhan cua
ngudi dung mdt cach minh bach, an toan va tuan thu quy dinh phép luat hién hanh. Muc dich cua

chinh sach nay 1 thong bao cho nguoi dung biét cach thirc chiing toi thu thap, st dung, luu trit
va bao vé dir liéu ca nhan cda ho.

Dir liéu thu thap

Dé Bot SGB hoat dong hiéu qua, chung t6i thu thap moi thong tin ma nguoi dung giri dén bot
hodc phat sinh trong qua trinh twong tac. Cac loai dir liéu thu thap bao gom:

« ID nguoi ding Discord: Mi dinh danh duy nhat ciia tai khoan Discord cua ban.
 Noi dung tin nhin va Iénh: Moi tin nhin, phan hdi hodc 1énh ma ban gui cho bot.

« Thoi gian va ngir canh twong tac: Thoi diém tin nhin duoc guri, kénh tro chuyén hoic
may cha Discord lién quan dén hoat dong do.

« Thong tin khac do ngudi diing cung cip: Chang han nhu hinh anh, tép dinh kém hoc
cac thong tin tuy chon khac ma ban giri thong qua bot.
Luu trir dir liéu
Chung t61 ap dung cac quy dinh Iuu trir dit liéu nhu sau:

« Tin nhin va dit liéu twong tac: Puoc luu trit tam thoi trén may chu tbi da 1 tiéng dé xur
Iy va ho tro hoat dong cua bot. Sau thoi gian nay, ndi dung s€ dugc ty dong xoa.

o Dir liéu khac: Cac thong tin con lai (chang han ID nguoi dung, cau hinh sir dung hoic
nhat ky hoat dong) dugc luu triv dé duy tri va cai thién dich vu. Ching t6i chi x6a cac dir
liéu nay khi nhén dugc yéu cAu hop 1€ tir nguoi dung hodc khi dir liéu khong con can thiét
cho muc dich hoat dong.

Chia sé dir liéu
Doi ngii ShiGiunBot cam két khong chia sé, tiét 16 hodc ban bat ky dir liéu c4 nhan nao cua

nguoi dung cho bén thur ba. Moi thong tin thu thap dugce chi sit dung cho muc dich ndi bg, bao
gdm viéc cai thién chat hrong va trai nghiém dich vu ctia bot. Trir truong hop phap luat Viét Nam



yéu cau hodc dugce sy dong y rd rang tur nguoi dung, chung téi s€ khong chuyén giao dir li€u ca

nhan cho bat ky to chtrc hodc c4 nhan nao.

Quyén ciia ngwoi dung

Nguoi dung cé cac quyén sau doi véi dir li€u ca nhan cua minh:

Yéu ciu truy cap dir liéu: Nguoi ding c6 quyén yéu cau Poi ngii ShiGiunBot cung cap
thong tin vé cac dir liéu c4 nhan ma chung t6i dang luu trir.

Yéu ciu xéa dir liéu: Nguoi dung co quyén yéu cau ching toi x6a bo dit liéu c4 nhan
ctia minh khoi hé thong.

Pé thyc hién cac quyén nay, ngudi dung c6 thé gui yéu cau truc tiép qua Bot SGB hoic
thong qua quan tr1 vién ciia may chu Discord noi bot hoat dong. P61 ngti ShiGiunBot sé&
xem xét va dap tng yéu cau trong thoi gian sém nhat co thé.

Tuan thu phap luat

Doi ngii ShiGiunBot cam két tuan tha nghiém ngit cac quy dinh vé bao vé dit liéu ca nhan hién

hanh, bao gom:

GDPR (Quy dinh chung vé bao vé dir liéu ciia EU): Ap dung dbi voi dit 1iéu ca nhan
ctia cong dan Lién minh chau Au khi sir dung dich vu ciia Bot SGB. Chiing t6i dam bao
thue hién cac quyén cta nguoi dung theo quy dinh cia GDPR.

Phap luat Viét Nam: Tuén tha cac quy dinh cia Nha nudc Viét Nam lién quan dén bao
vé dit liéu c4 nhan, chang han nhu Nghi dinh 13/2023/ND-CP quy dinh chi tiét vé bao vé
dr li€u c& nhan (c6 hi€u luc tir ngay 01/07/2023). Chang t61 s€ xu 1y dir li€u ca nhan theo
ding quy dinh cua phap luat Viét Nam.

Lién hé

Neéu c6 bat ky thac mac nao lién quan dén quyén riéng tu hodac muon yéu cau truy cap/xoa dir

li€u, vui long lién h¢ Boi ngli ShiGiunBot qua:

Email: Linh20051221@gmail.com

Discord: Lién hé truc tiép voi ching toi qua trang Discord chinh thirc ctia ShiGiunBot.
Chung t6i ludn sin sang giai dap va hd tro ban vé cac van dé lién quan dén quyén riéng
tu.



SGB Discord Bot Privacy Policy
ShiGiunBot Team

Introduction

This privacy policy is designed to ensure that user privacy is respected and strictly protected
when using the SGB Discord Bot, developed and operated by the ShiGiunBot team. ShiGiunBot
1s committed to collecting and processing users' personal data transparently, securely, and in
compliance with applicable legal regulations. The purpose of this policy is to inform users about
how we collect, use, store, and protect their personal data.

Data Collected

To ensure efficient operation of the SGB bot, we collect all information sent to the bot or
generated during interaction. The types of data collected include:

e Discord User ID: The unique identifier of your Discord account.
o Message content and commands: Any messages, replies, or commands sent to the bot.

o Timestamp and interaction context: The time messages are sent, and the relevant
channels or servers on Discord.

e Other user-provided information: Such as images, attachments, or optional information
submitted through the bot.

Data Storage
We apply the following data storage policies:

o Messages and interaction data: Temporarily stored on servers for a maximum of 1 hour
to support bot functionality. After this period, content is automatically deleted.

e Other data: Information such as user IDs, configuration settings, or activity logs is
stored to maintain and improve the service. We will only delete this data upon receiving a
valid request from the user or when it is no longer necessary for operational purposes.

Data Sharing

The ShiGiunBot team commits not to share, disclose, or sell any personal user data to third
parties. All collected data is strictly used for internal purposes, such as improving the quality and
user experience of the bot. Unless required by Vietnamese law or explicitly consented to by the
user, we will not transfer personal data to any individual or organization.

User Rights



Users have the following rights regarding their personal data:
e Request data access: Users may request information about the personal data we store.

e Request data deletion: Users may request the removal of their personal data from our
system.

To exercise these rights, users can send requests directly through the SGB Bot or via the Discord
server administrator where the bot operates. The ShiGiunBot team will review and respond to the
request as soon as possible.

Legal Compliance

ShiGiunBot is committed to strictly complying with applicable personal data protection
regulations, including:

¢ GDPR (General Data Protection Regulation): Applicable to the personal data of EU
citizens using the SGB Bot. We ensure to uphold users' rights as stipulated by the GDPR.

e Vietnamese Law: We comply with relevant Vietnamese laws on data protection, such as
Decree No. 13/2023/ND-CP on the protection of personal data (effective from July 1,
2023). We handle personal data in accordance with these regulations.

Contact

If you have any concerns regarding privacy or wish to request access or deletion of data, please
contact the ShiGiunBot team via:

e Email: Linh20051221@gmail.com
e Discord: Contact us directly via the official ShiGiunBot Discord page.

We are always ready to support and assist you with any privacy-related issues.



