biéu khoan dich vu cia SGB
Doi ngii phat trién ShiGiunBot)

1. Muc dich str dung bot

SGB la mdt bot Discord dwoc phat trién boi doi ngii ShiGiunBot véi muc dich hd trg
quan ly may chu, giai tri va tu dong hda céc hoat dong. Cac tinh niang chinh bao gdbm:

e Quan ly may chi: hd trg cac lénh va tinh ning giup quan tri vién té chic va duy
tri server.

« Giai tri: cung cap céc lénh va trd choi vui nhdn, ting cudng trai nghiém cho
nguoi dung.

« Xem lai tin nhin bi thu hai: cho phép xem ndi dung tin nhan da bi x6a trong
vong tdi da 1 tiéng ké tir khi tin nhan d6 bi thu hoi.

« Tw @dng hoa: tu dong thuc hién mot s6 cong viéc dinh ky hoic phan hdi theo
kich ban da cai dat.

2. Chinh sach dir liéu

Dé cung cép cac tinh ning trén, SGB c¢6 thé thu thap va xir Iy mot sé dit liéu ngudi dung
nhit dinh nhu:

« Ndi dung tin nhan (dwoc gii trén server),
e ID nguoi dung va tén ngudi dung,

o Thoi gian twong tac (nhu thoi diém gai 1énh, phan hoi, v.v.).
Dit liéu nay chi duoc st dung dé phuc vu viéc van hanh va céc tinh ning cua bot.
SGB cam két khong chia sé thdng tin ca nhan cua nguoi ding véi bén thi ba
néu chua duoc su cho phép rd rang tir ngudi ding hodc quan tri vién may chi.
Moi dit liéu tam thoi (chang han nhw ndi dung tin nhin bi xda) s& chi dwoc luu trit
t6i da 1 tiéng va sau d6 ty dong xda dé dam bao riéng tu.

3. Tinh nang tra phi

Hién tai, SGB la bot hoan toan mién phi cho tat ca nguoi ding. Trong twong lai, doi ngii
ShiGiunBot c6 thé trién khai thém cac tinh ning tra phi dé nang cao trai nghiém. Néu
c6 thay di lién quan dén viéc tinh phi hoac cac goi dich vy, ching toi s& thong bao va
cap nhat diéu khoan dich vu ndy mot cach rd rang.



4. Quy dinh sir dung
Ngudoi dung cam két sir dung SGB mot cach hop phép va tuan thi nhitng quy dinh sau:

« Khong sir dung cho muc dich bat chinh: nghiém cam lgi dung bot vao cac hoat
dong truc loi, lra dao hoac cac hanh vi vi pham phép luat.

e Khong phét tan ni dung vi pham: khdng chia sé¢ hoédc dang tai ni dung vi
pham phép luat, bao lyc, khiéu dam hozic phan cam, vi pham thuan phong my tuc
cua Viét Nam.

« Tuan thi quy dinh ciaa Discord: tuin theo Diéu khoan Dich vu va Nguyén tic
Cong dong cua Discord.
Néu phat hién vi pham, chiing t6i c6 thé cAm vinh vién quyén truy cap cua nguoi
dung do6 vao bot va/hoac bao cao vai b phan Trust & Safety cua Discord.

5. Gie6i han trach nhiém

Doi ngii phat trién ShiGiunBot ¢ gang dam bao SGB hoat dong 6n dinh va an toan,
nhung khong chiu trach nhiém cho bat ky thiét hai truc tiép hay gian tiép nao phat sinh tir
viéc str dung bot. Diéu nay bao gdm mét dit liéu ca nhan, 13i hoat dong hoic xung dot
gitra nguoi dung. Moi rai ro khi st dung bot la trach nhiém cia nguoi dung.

6. Hiéu luc va sira doi

Diéu khoan dich vu nay c6 hiéu huc ké tir thoi diém nguoi ding bat dau st dung SGB.
ShiGiunBot ¢ quyén sira di hoac cap nhat cac diéu khoan bat ky lic nao. Mai khi diéu
khoan duoc thay doi, ching tdi s& thdng bao cong khai trén server Discord chinh thic
hoac cac kénh thdng tin lién lac khac dé nguoi dung dwoc biét va chap nhan phién ban
mai nht caa diéu khoan.

SGB Terms of Service (ShiGiunBot Team)

1. Purpose of Use

SGB is a Discord bot developed by the ShiGiunBot team, designed to assist with server
management, entertainment, and automation. The main features include:

e Server management: provides commands and features that help administrators
organize and maintain the server.

o Entertainment: offers fun commands and games to enhance user experience.



Retrieving deleted messages: allows viewing the content of messages deleted
within up to 1 hour after deletion.

Automation: automatically performs scheduled tasks or responds according to
predefined scripts.

2. Data Policy

To provide the above features, SGB may collect and process certain user data, such as:

Message content (sent on the server),
User ID and username,

Interaction timestamps (such as the time of sending commands, responses, etc.).
This data is used solely to operate and provide the bot's functionality. SGB is
committed to not sharing personal information of users with any third parties
without explicit permission from the user or the server administrator. Any
temporary data (for example, the content of a deleted message) will be stored for
a maximum of 1 hour and then automatically deleted to ensure privacy.

3. Paid Features

Currently, SGB is completely free for all users. In the future, the ShiGiunBot team may
introduce premium features to enhance the experience. If there are any changes related to
fees or service packages, we will clearly announce and update these terms of service.

4. Usage Rules

Users agree to use SGB legally and comply with the following rules:

No illicit profit: It is strictly forbidden to exploit the bot for profit, fraud, or any
illegal activities.

No illegal content: Do not share or post content that is illegal, violent,
pornographic, offensive, or violates Vietnamese cultural norms.

Compliance with Discord rules: Adhere to Discord's Terms of Service and
Community Guidelines.

If violations are detected, we may permanently ban the user's access to the bot
and/or report them to Discord Trust & Safety.

5. Limitation of Liability



The ShiGiunBot development team strives to ensure that SGB operates reliably and
securely, but is not liable for any direct or indirect damages arising from the use of the
bot. This includes data loss, operational errors, or conflicts between users. Any risks
arising from using the bot are the responsibility of the user.

6. Effectivity and Amendments

These terms of service are effective from the moment the user starts using SGB.
ShiGiunBot reserves the right to modify or update these terms at any time. Whenever
terms are changed, we will publicly announce the changes on the official Discord server
or other communication channels so that users are aware of and accept the latest version
of the terms.



